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All,

Please be aware that the Tribe will no longer be able to administer payments to the insurance
companies Randy Richins set employees and Tribal members up with. As such, the Tribe will no longer
deduct funds from payroll or per capita payments and send that money onto to the respective
insurance companies.

Midland, American General, and the other insurance companies Richins worked with should now start
sending the bills directly to the policy holders. If individuals want to keep these policies, then they will
be responsible for paying them directly to the insurance company.

The Tribe has identified Cindy Dilsaver, an insurance broker, that will help employees and Tribal
members navigate this transition. Cindy will be set up in the breakroom of the Administration building
from 9:00 to 12:00 on Tuesday mornings to help individuals through this change, set up their
payments and assess their insurance needs going forward. She will also be able to provide a contact
number for individuals that have specific questions about the policies Richins signed them up for.

Please help spread the word so as many individuals as possible are aware of this transition and know
what they need to do to keep their policies active.
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